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General Terms and Conditions 

VILLAGE RESORT HANULIAK 

 
 
 
 
 

Dear customer, 

below you will find the general terms and conditions and accommodation rules. 

 

 
Operation :Village resort Hanuliak 

 

 

IČO: 47 542 136 
 

 

VUB IBAN: SK92 0200 0000 00356630 

TATRA BANKA IBAN: SK96 1100 0000 002947165878 
 
 

Company registered in the Commercial Register of the  
District Court of Žilina, section: S.r.o., file no. 61255/L 

 
(hereinafter referred to as the "Operator") 

 
Identification data of the operator:  

 

 
Fimex s.r.o. 

Hlboká cesta 20C, 
01001 Žilina 

  

 

 
 
 
 
 
 
 

 

 



1. Introductory Provisions 

 

The provision of accommodaƟon, catering and other services to clients and the accommodaƟon of 
clients at Village Resort Hanuliak is governed by generally binding legal regulaƟons valid in the 
territory of the Slovak Republic and by these General Terms and CondiƟons (hereinaŌer the “GTC”), 
which also serve as the house rules. The Client accepts the GTC as a contractual condiƟon of 
accommodaƟon at Village Resort Hanuliak and of the use of services provided by the Operator and is 
obliged to comply with their provisions.The GTC are published at the recepƟon of Village Resort 
Hanuliak and on the resort’s website.The Operator reserves the right to unilaterally amend the 
provisions of the GTC; such amendments become effecƟve on the date of their publicaƟon on the 
website and at the recepƟon of the resort. 

 

2. General Terms and CondiƟons 

 

These GTC apply to contracts for the accommodaƟon of persons at Village Resort Hanuliak, contracts 
for the rental of accommodaƟon faciliƟes and other faciliƟes at Village Resort Hanuliak for events and 
for holding events for a fee, as well as for all other services provided to the Client by the Operator. 
Other commercial and contractual terms and condiƟons shall apply to the relaƟonship between the 
Operator and the Client only if they are agreed in advance in wriƟng between the contracƟng parƟes. 

A contract for accommodaƟon between the Operator and the Client is concluded by wriƩen 
confirmaƟon of an oral or wriƩen request by the Client for a reservaƟon of accommodaƟon at Village 
Resort Hanuliak. The accommodaƟon contract is concluded for a fixed term. 

The contracƟng parƟes are the Operator and the Client. If accommodaƟon or other services are 
ordered by a third party, this person shall be jointly and severally liable with the Client to the 
Operator for all obligaƟons arising from the contract. 

 

Any sublease or further lease of rooms or faciliƟes of Village Resort Hanuliak, as well as their use for 
purposes other than accommodaƟon or for purposes other than those contractually agreed, requires 
the prior wriƩen consent of the Operator. 

 

3. CondiƟons for the Provision of AccommodaƟon Services to Clients 

 

The Operator may accommodate in the resort only a Client who has duly checked in. The Client 
checks in at the resort recepƟon immediately upon arrival. For check-in, the Client is obliged to 
present to the responsible recepƟon employee his/her idenƟty document – idenƟty card, passport or 
other valid idenƟty document pursuant to Act No. 253/1998 Coll. on the reporƟng of residence of 
ciƟzens of the Slovak Republic in the Register of Inhabitants of the Slovak Republic, as amended, and 
pursuant to Act No. 18/2018 Coll. on the protecƟon of personal data, as amended. 

 



Every Client who is not a ciƟzen of the Slovak Republic is obliged, pursuant to Act No. 404/2011 Coll. 
on the residence of foreigners, to fill in and hand over to the responsible recepƟon employee the 
official residence reporƟng form for the foreign police, which will be presented to the Client upon 
arrival. 

The Client is obliged to provide all required data truthfully, completely and accurately. 

A reservaƟon may be made in one’s own name or for the benefit of a third party; registraƟon and the 
issuing of room keys is only possible in the presence of the person in whose name the reservaƟon is 
registered. 

In excepƟonal cases, the Operator may offer the Client different accommodaƟon than originally 
agreed, provided that it does not differ substanƟally from the accommodaƟon agreed in the 
confirmed order. 

Unless otherwise agreed with the Client, the reserved accommodaƟon at the resort is available to the 
Client from 3:00 p.m. onwards. 

In the event of defects in the accommodaƟon or addiƟonal services provided, the consumer shall 
assert the right to make a complaint without undue delay. Upon expiraƟon of the warranty period, 
the right to make a complaint expires. (When making a complaint, the consumer shall submit proof of 
payment for the services whose defects are being claimed.) 

The accommodaƟon used by the Client must be vacated and handed over by the Client to the 
Operator on the agreed day of departure no later than 10:00 a.m. 

AccommodaƟon shall be considered vacated and handed over to the Operator once the Client has 
removed all of his/her belongings, returned the card/key to the accommodaƟon to the responsible 
recepƟon employee and noƟfied him/her of check-out. The Operator reserves the right to check the 
room inventory, payments and any consumpƟon by the Client no later than one hour aŌer the room 
has been vacated and handed over by the Client. The price list of damages and inventory is available 
at the recepƟon. In case of loss of the access card/key to the accommodaƟon, a fee of €10.00 per lost 
or damaged card and €10.00 per lost or damaged key will be charged. 

 

The reserved type of accommodaƟon into which the Client has not checked in by 10:00 p.m. on the 
agreed day of arrival may be rented by the Operator to a third party. This does not apply if a later 
arrival of the Client has been expressly agreed between the Operator and the Client. If the Client asks 
the Operator to extend the agreed period of accommodaƟon, the Operator may offer the Client a 
different type of accommodaƟon at a different price than the one in which the Client was originally 
accommodated. The Client is not enƟtled to accommodaƟon in the type of accommodaƟon in which 
he/she was originally accommodated, nor to another type of accommodaƟon in the resort, if 
accommodaƟon cannot be provided due to the resort’s capacity or operaƟonal reasons. 

 

A late check-out may be granted to the Client if allowed by the current occupancy of the resort and is 
subject to a fee of €40. 

 

If the Client requests a different room type than in the original reservaƟon, a fee of €40 will be 
charged. 



 

The Client is enƟtled to use the services of the resort only if he/she agrees with the GTC. The Client is 
advised, in his/her own interest, to familiarise him/herself with these GTC before making a 
reservaƟon. When repeatedly using the resort’s services, the Client is always obliged to familiarise 
him/herself with the current wording of the GTC. By confirming the reservaƟon, the Client confirms 
that he/she has read the General Terms and CondiƟons and their annexes, agrees with them and 
undertakes to comply with them. 

 

4. Payment for Services Provided 

 

The price list of services provided by the Operator is available for inspecƟon at the resort recepƟon 
and on the Operator’s website. 

The price of the stay at Village Resort Hanuliak does not include: accommodaƟon tax / local fee – 
payable at the recepƟon upon arrival, €1.00 / night / per adult and child over 15 years of age. 

The prices of addiƟonal services are available for inspecƟon at the recepƟon. 

Upon a binding registraƟon, the Operator is enƟtled to request from the Client an advance payment 
of 100% of the total amount, payable within 24 hours of the reservaƟon confirmaƟon. The payment 
must be credited to the Operator’s account no later than 48 hours before arrival. 

The Operator accepts cash and cashless payments (bank transfer or card payment via terminal). 

 

Account numbers: 

VÚB: SK92 0200 0000 0035 6630 

Tatra banka: SK96 1100 0000 0029 4716 5878 

 

The Client is obliged to pay for the accommodaƟon and other services he/she uses the agreed 
contractual prices according to the price list. 

If the Client shortens his/her agreed stay at the resort, the Operator has the right to charge the Client 
the full agreed price for the enƟre length of the originally agreed stay. 

If, aŌer payment of the advance, the stay is cancelled by the Operator, the Operator shall refund the 
amount already paid in accordance with the cancellaƟon condiƟons, see ArƟcle 6 of these GTC. 

 In the event of cancellaƟon of the reservaƟon and subsequent refund, a handling fee of 1% of 
the total amount will be charged. This fee covers bank and administraƟve costs associated 
with processing the refund. 

 If the refunded amount is €10,000 or more, a one-off fee of €40.00 will be charged. 

A wriƩen statement on the change of the due date cancels the reservaƟon of the stay. 



The validity of a giŌ voucher is 1 year from the date of issue. The giŌ voucher is valid aŌer payment of 
the amount for the selected service. If the voucher is not used within 1 year, its validity expires 
without the right to a refund of the amount paid for the services. 

 

5. Liability of the Client and the Operator 

 

The Operator is not liable for damage to items brought in and stored by the Client in the premises 
and area of the resort. The Operator is not liable for jewellery, money and other valuables. 

The Operator is not liable for forgoƩen and lost items of the Client in the premises and area of the 
resort. Found items are sent to the Client by post on the basis of a wriƩen request by the Client, who 
shall bear all related costs. Found items are stored at the recepƟon for one month. 

The Operator is not liable for any injuries occurring during the stay. In case of illness or injury of the 
Client, the Operator shall ensure the provision of necessary medical assistance or, where appropriate, 
transport to hospital. 

The Client is obliged to behave at all Ɵmes in such a way as not to endanger his/her own health or the 
health of other guests. 

The Client is liable for any damage caused by him/her in full and is obliged to immediately pay the full 
amount for the damaged item. 

In case of gross violaƟon of the accommodaƟon rules, including vulgar behaviour, violence or 
inappropriate behaviour, the Client may be requested to immediately leave the premises without any 
right to a refund of the already paid stay. 

In the accommodaƟon facility, in the premises of the resort and in the enƟre area, the Client may not, 
without the consent of the Operator, move the Operator’s furniture or make any modificaƟons or 
intervenƟons to the Operator’s equipment. 

In the accommodaƟon facility, in other premises of the Operator or in the area of the resort, the 
Client may not, without the consent of the Operator, use his/her own electrical appliances. 

For safety reasons, the Client is not allowed to leave children under 10 years of age unsupervised by 
an adult in the accommodaƟon facility nor in other premises or in the area of the resort. The 
parent/responsible person is liable for the safety of the children and any damage caused by them in 
the accommodaƟon facility or in other premises and in the area of the resort. 

Access to the children’s corner, outdoor playground, garden, wellness and fitness centre is allowed 
only when accompanied by an adult. The resort is not liable for possible injuries. 

The Client is not allowed to bring weapons and ammuniƟon into the resort area or accommodaƟon 
faciliƟes. 

Use of the climbing wall is at the customer’s own risk, having been previously informed of the safety 
rules and behaviour on the climbing wall. The resort is not liable for possible injuries. 

AccommodaƟon of animals up to 15 kg (dog, cat, rabbit and other animals in a cage) is allowed in all 
accommodaƟon units only for an addiƟonal fee according to the valid price list. 

 



There is a strict ban on entering the sauna world and cryosauna for persons with serious health 
condiƟons and for persons under the influence of alcohol. The resort is not liable for possible injuries 
or deterioraƟon of health. 

The Client undergoes aestheƟc procedures aŌer being informed of the contraindicaƟons. The resort 
bears no responsibility for possible injuries or the Client’s health condiƟon. 

Entry to the whirlpool is allowed for children from 3 years of age and entry to the sauna world is 
allowed from 12 years of age only when accompanied by an adult/legal guardian. 

Arrival with a pet must be reported in advance. Upon arrival, the pet must have a valid vaccinaƟon 
cerƟficate and must be free of parasites. 

The animal may move around the resort grounds only on a leash and with a muzzle. The animal is not 
allowed to enter the restaurant, the wellness centre area or children’s playgrounds. If the animal soils 
the resort area, the owner/responsible person is obliged to immediately remove the excrement. 

The owner of the animal/responsible person is liable for damage and soiling caused by the animal, as 
well as for the animal itself. 

Bathing animals in hotel rooms/apartments is prohibited. 

In the accommodaƟon and common faciliƟes of the resort, smoking and the use of any narcoƟc and 
psychotropic substances is strictly prohibited. The Operator is enƟtled to charge a fee of €1,000 for 
violaƟon of this prohibiƟon. Smoking is allowed only in designated areas. 

If the Operator provides a parking space for the Client’s motor vehicle in the resort area, the Operator 
is not liable for loss or any damage to the Client’s vehicle and items in the vehicle. 

Visitors of accommodated guests are recorded in the visitors’ book at the recepƟon. Visitors must be 
reported immediately upon arrival at the recepƟon. Visitors are obliged to leave the resort area by 
10:00 p.m. In case of non-compliance with this regulaƟon, visitors or accommodated guests will be 
charged the price for a night’s stay according to the applicable price list. 

The staff is, pursuant to Act No. 219/1996 Coll., prohibited from selling and serving alcoholic 
beverages to persons under 18 years of age and to persons clearly under the influence of alcohol. 

Throughout the resort area it is forbidden to start fires, fire pits, barbecue or otherwise handle fire 
without authorisaƟon. 

Complaints by Clients and any suggesƟons for improving the Operator’s acƟviƟes are accepted in 
wriƟng by the responsible recepƟon employee. 

Upon arrival, the Client is obliged to check the condiƟon of the accommodaƟon unit and its inventory 
according to the inventory list located in the accommodaƟon unit. Any damage or discrepancies must 
be immediately reported at the recepƟon. 

Upon leaving the room, the Client is obliged to close the water taps, switch off electrical lighƟng and 
other appliances (radio, television, etc.) in the room and adjacent areas and close the door. 

The accommodaƟon must be returned in the condiƟon in which it was taken over: without damage to 
structures or equipment, the room inventory and furnishings in the same place and in the same 
quanƟty as upon arrival, kitchen utensils washed, dried and stored in their designated place. If these 
condiƟons are not met, the Operator reserves the right to charge an addiƟonal fee for services 
beyond the agreed scope. The addiƟonal service – washing and storing kitchen utensils or moving 



furniture back to its original place – is charged a one-off fee of €20. In the event of any damage to the 
inventory/accommodaƟon, the Client is obliged to report this situaƟon at the recepƟon before 
checking out. 

The Client is not allowed to take sports equipment, bicycles, skis and other items into the room; a 
designated storage area is provided for such items. 

If the guest causes damage to the resort’s property, the resort is enƟtled to financial compensaƟon 
for the damage on the spot. The amount will be specified based on the price list available at the 
recepƟon or based on the purchase price. If the resort and the guest do not agree immediately and 
voluntarily on the spot, the Operator has the right to call the police to resolve the damage. 

In case of violaƟon of obligaƟons and prohibiƟons stated in this arƟcle of the General Terms and 
CondiƟons/house rules, the Operator is enƟtled to demand from the Client a contractual penalty of 
€100 for each individual violaƟon. 

 

6. Withdrawal, Change or CancellaƟon of Order and CancellaƟon Fees 

 

The Client has the right to withdraw from the contract at any Ɵme before the start of the 
accommodaƟon by wriƩen noƟce to the Operator. Any change in the confirmed order (number of 
persons, change in the scope of reserved services, restricƟon or extension, etc.) must be reported no 
later than 48 hours before arrival. Such changes are possible only if the operaƟonal or capacity 
condiƟons in Village Resort Hanuliak allow it. 

CancellaƟon free of charge is possible up to 14 days before arrival. 

If the reservaƟon is cancelled up to 6 days before arrival, the fee is 50% of the value of the 
reservaƟon. 

In case of cancellaƟon aŌer this period or no-show on the day of arrival, the fee is 100% of the value 
of the reservaƟon. 

A credit voucher issued by the recepƟon can only be used within one stay in one term, but with the 
possibility of reserving mulƟple accommodaƟon units. 

If the Client has a prepaid stay of a lower value than the price of the stay in the new term, the 
recepƟon will calculate the difference to be paid by the Client as a surcharge. 

Such a rescheduled stay can no longer be rescheduled repeatedly and is subject to cancellaƟon fees 
of 100% of the paid advance for the agreed services. 

 

The Operator is enƟtled to withdraw from the contract if: 

 a force majeure event occurs or other circumstances arise for which the Operator is not 
responsible, as a result of which the performance of contractual obligaƟons becomes 
impossible; 

 the Client has provided misleading or false informaƟon concerning material facts for the 
conclusion of the contract when booking accommodaƟon; 



 the Operator reasonably believes that the use of its services could endanger the operaƟon of 
the facility, the safety of third parƟes or the reputaƟon and good name of the 
Operator/resort. 

 

Upon withdrawal from the contract by the Operator, the Client is not enƟtled to severance, 
compensaƟon or damages. 

 

CancellaƟon of group bookings 

 1–14 days before arrival: 100% of the total value of ordered services 

 15–30 days before arrival: 70% of the total value of ordered services 

 More than 30 days before arrival: no cancellaƟon fee 

For Christmas, New Year’s Eve, ValenƟne’s and Easter stays, a 100% cancellaƟon fee of the price of 
ordered services applies for stays cancelled 30 days or less before the confirmed arrival date. In such 
a case, the guest may arrange an alternaƟve stay date with the hotel without the above cancellaƟon 
fee. 

 

7. Personal Data ProtecƟon 

 

The Client, in accordance with the provisions of Act No. 18/2018 Coll. on the protecƟon of personal 
data, as amended, declares that he/she has been informed of the rights and obligaƟons related to the 
collecƟon and processing of personal data by the Operator under this Act. 

The Client grants the Operator consent to collect, process and store the Client’s personal data stated 
in the reservaƟon request or order for accommodaƟon in the resort for the purpose of arranging and 
providing the services ordered by the Client and for the fulfilment of the Operator’s obligaƟons 
imposed by law and for the necessary period. 

The Client grants the Operator consent to collect and process personal data also for the purposes of 
the Operator’s markeƟng acƟviƟes, in parƟcular for parƟcipaƟon in loyalty and similar programmes of 
the Operator, for the period during which these acƟviƟes are carried out. 

By providing personal data, the Client gives consent to their storage in the company’s database and 
informaƟon system. To ensure the protecƟon of personal data, the Operator has prepared security 
documentaƟon. Personal data is handled only by persons instructed in accordance with the law. 

All personal data obtained during visits to the resort’s website are processed in accordance with the 
law. 

The Operator declares that it does not sell, trade or otherwise provide the Client’s personal data to 
third parƟes. 

To increase the security of accommodated guests, the resort area is monitored by a 24/7 CCTV 
security system in accordance with the above-menƟoned personal data protecƟon law. 



RevocaƟon of the Client’s consent may be made in wriƟng, with or without giving a reason. 

 

8. Final Provisions 

 

If any provision of these GTC is or becomes invalid or unenforceable, this shall not affect the legality, 
validity or enforceability of the remaining provisions of these GTC, unless the importance or other 
circumstances relaƟng to the invalid provision mean that such provision cannot be separated from 
the remaining provisions of these GTC. 

These GTC and legal relaƟonships arising therefrom are governed by the legal order of the Slovak 
Republic. 

These GTC enter into force and effect on 1 January 2025. 

By sending a reservaƟon, confirming it and subsequently paying the deposit for services, the Client 
confirms that he/she is familiar with the General Terms and CondiƟons and agrees with their content. 

 

9. Final DeclaraƟons 

 

Village Resort Hanuliak rejects discriminaƟon based on gender, race, religion or sexual orientaƟon. 
We equally reject child labour, forced labour or any other illegal work. 

 

If you’d like, I can also put this into a nicely formaƩed Word/PDF document or adjust the wording to 
be more “markeƟng-friendly” while keeping the legal meaning. 

 


